
Queue
Analytics
for Microsoft Teams
& Webex Calling
Customer Assist

A representative set of core
dashboards and drill-down views
illustrating how supervisors and
operations teams monitor, analyze,
and improve customer experience
across voice queues.
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Queue Analytics Overview Dashboard
A consolidated view of queue
performance & CX metrics
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Dark Mode Dashboard Showing Core CX Metrics
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Agent Performance & Activity Summary

Agent‑level performance summary
including dispositions, call outcomes,
and activity metrics
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Queue Detail – Cradle-to- Grave Overview
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Call Details Dashboard
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Full Call Transfer Path Drill-Down
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Missed Calls & Voicemail Outcomes

List of missed, voicemail‑completed, and
abandoned interactions with
corresponding queue and routing details
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Standard Report Templates Library
Prebuilt templates for reporting on queue
performance, agent activity, and call
outcomes
.
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Customize Queue Detail View – Microsoft Teams

Configuration interface for selecting
fields and filters to personalize Microsoft
Teams queue detail reporting
.

ISI Analytics | Queue Analytics for Microsoft Teams & Webex
www.isianalytics.com

https://isianalytics.com/
https://isianalytics.com/


Customize Queue Summary – Webex (Final Action Filters)

Filtering interface for Webex queue
summaries, including queue selection
and final call action criteria
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Queue Summary by Final Action – Webex

Summary of service levels, call counts,
outcomes, talk times, and wait times
grouped by final action category
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